
DUCTLESS HEAT PUMPS AND AIR CONDITIONERS
napoleon.com
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Ductless heat pumps and air conditioners are a cost-effective alternative to installing a central unit, which could require expensive ductwork and additional heating and 

cooling equipment. Heat pumps are ranked among the most energy-efficient and cost-effective ways of heating and cooling your home. Napoleon’s ductless heat pumps 

and air conditioners use a high efficiency direct current compressor motor for a smooth, quiet operation that reduces energy consumption.

Home comfort is Napoleon’s number one goal.  Eat, sleep, gather & play with quality and reliability with Napoleon.

That’s Napoleon.

THINK DIFFERENT. THINK NAPOLEON.
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HEAT PUMPS
REMOTE 
CONTROL

Napoleon’s ductless 

units include a remote 

control that allows you to 

conveniently  

monitor and adjust the 

temperature settings of 

your home.

A sleeker wireless remote controller with Follow 

Me feature & intelligent dehumidification 

control ensures optimum comfort through a 

conditioned space.

NDHAS26 - 26 SEER HEAT PUMP SERIES*

NDHAS22 - 22 SEER HEAT PUMP SERIES* 

LIMITED WARRANTY

YEAR
LIMITED

WARRANTY

COMPRESSOR, PARTS & SYSTEM
LIMITED WARRANTY

YEAR
LIMITED

WARRANTY

LIMITED WARRANTY

YEAR
LIMITED

WARRANTY

COMPRESSOR, PARTS & SYSTEM
LIMITED WARRANTY

YEAR
LIMITED

WARRANTY

AIR CONDITIONERS

NDCAS21 – 21 SEER COOLING SERIES*

LIMITED WARRANTY

YEAR
LIMITED

WARRANTY

COMPRESSOR, PARTS & SYSTEM
LIMITED WARRANTY

YEAR
LIMITED

WARRANTY

*Unit sold with outdoor system.  See specification chart on page 4 & 5.
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DUCTLESS HEAT PUMPS

Intelligent Eye Technology
Intelligent Eye Technology automatically ramps up the operation 

to give optimum comfort to the occupant and when there is no 

one in the room, it ramps down to save energy. 

Functions in Low Temperatures 

Operates as low as -30ºC (-22ºF)  on the NDHAS26 Series and 

as low as -25ºC (-13ºF) on the NDHAS22 Series  

*Features vary by unit, see specs for more details

Louver Position Memory Function 

Every time the unit turns on it will automatically move 

the louvers to the previous angled position.

WiFi Capable Comfort Controls
Allows you to control your heating or cooling from 

virtually anywhere in the world, as long as you are 

connected; you have control over your unit with WiFi. 

(NDWC-KT to be purchased separately)

KEY FEATURES

Quiet Operation
Sound levels are reduced for a quieter and soothing heating 

and cooling experience.

MULTI-ZONE HEATING AND COOLING

LIMITED WARRANTY

YEAR
LIMITED

WARRANTY

COMPRESSOR, PARTS & SYSTEM
LIMITED WARRANTY

YEAR
LIMITED

WARRANTY
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Ductless heat pumps and air conditioners can heat or cool a home without a duct system by using two 

key components: an indoor wall mount unit and an outdoor unit. Once the thermostat is set using the 

remote control, both units work together to manage comfort levels. The size of your home will determine 

which unit best suits your needs.

Ideal Ductless solutions: 
•	 Primary living areas such as main 

	 bedrooms and living rooms

•	 Hot or cold rooms 

•	 Rooms with poor air flow 

•	 Renovations and remodeling 

•	 Basements, attics and garages 

•	 New construction

THE RIGHT UNIT FOR YOUR HOME
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SINGLE ZONE NDCAS21-12 NDCAS21-18 NDCAS21-24 NDHAS22-12 NDHAS22-18 NDHAS22-24 NDHAS26-09 NDHAS26-12 NDHAS26-18 NDHAS26-24 NDHAS26-36
Ductless 

Air Conditioner
Shipped in 2 PCS. 

NDCAS21-12-I, 
 NDCAS21-12-O

Ductless  
Air Conditioner 

 Shipped in 2 PCS. 
NDCAS21-18-I, 
NDCAS21-18-O

Ductless 
Air Conditioner

Shipped in 2 PCS. 
NDCAS21-18-I, 
NDCAS2118-O

Ductless Air Conditioner
Shipped in 2 PCS. 

NDCAS21-24-I
NDCAS21-24-O

Ductless Heat Pump
Shipped in 2 PCS. 

NDHAS22-12-I
NDHAS22-12-O

Ductless Heat Pump
Shipped in 2 PCS. 

NDHAS22-18-I
NDHAS22-18-O

Ductless Heat Pump
Shipped in 2 PCS. 

NDHAS26-09-I
NDHAS26-09-O

Ductless Heat Pump
Shipped in 2 PCS. 

NDHAS26-12-I
NDHAS26-12-O

Ductless Heat Pump
Shipped in 2 PCS. 

NDHAS26-18-I
NDHAS26-18-O

Ductless Heat Pump
Shipped in 2 PCS

NDHAS26-24-I  
NDHAS26-24-O

 Ductless Heat Pump
Shipped in 2 PCS

NDHAS26-36-I
 NDHAS26-36-O

Cooling Capacity (BTU/h) 11,500 17,500 22,000 12,000 18,000 24,000 9,000 12,000 18,000 24,000 36,000

Heating Capacity (BTU/h) N/A N/A N/A 12,000 18,000 26,000 11,800 12,000 18,000 29,000 36,000

SEER 21 21 20 22.2 23.5 21 28.1 25.5 21.5 21.5 17.5

EER 11.9 11.26 10.2 13 13.5 13 16.2 14 12.5 13 8.5

HSPF (REGION IV) n/a n/a n/a 10.8 11 10 13.0 13 13 12 9

INDOOR UNIT INFORMATION NDCAS21-12-I NDCAS21-18-I NDCAS21-24-I NDHAS22-12-I NDHAS22-18-I NDHAS22-24-I NDHAS26-09-I NDHAS26-12-I NDHAS22-18-I NDHAS26-24-I NDHAS22-36-I

Width (in) 31.57 38.23 42.60 31.6 42.64 42.64 31.3 31.3 37.99 44.88 44.88

Depth (in) 7.87 8.98 9.21 7.87 9.61 9.22 8.86 8.86 9.41 10.83 10.83

Height (in) 11.61 12.64 13.27 11.61 13.23 13.29 11.61 11.61 12.56 14.57 14.57

Net/Gross Weight (lb) 19.18/24.47 24.69/31.75 29.98/37.70 18.7/24.2 29.54/37.48 29.92/38.06 22.71/28.88 22.93/28.88 27.12/35.71 43.65/54.89 43.65/54.89

OUTDOOR UNIT INFORMATION NDCAS21-12-O NDCAS21-18-O NDCAS21-24-O NDHAS22-12-O NDHAS22-18-O NDHAS22-24-O NDHAS26-09-O NDHAS26-12-O NDHAS22-18-O NDHAS26-24-O NDHAS26-36-O

Width (in) 28.35 30.12 31.69 30.12 35.04 37.24 31.69 31.69 35.04 37.24 37.24

Depth (in) 10.63 11.93 12.99 11.93 13.46 16.14 12.99 12.99 13.46 16.14 16.14

Height (in) 19.49 21.85 21.81 21.85 26.5 31.89 21.81 21.81 26.5 31.89 31.89

Net/Gross Weight (lb) 50.71/54.45 61.51/66.80 67.24/72.97 63.71/69 94.36/100.97 124.78/134.92 74.07/80.25 73.63/79.37 100.97/108.03 134.48/144.40 150.13/158.95

COMPARISON CHART NDCAS21-12 NDCAS21-18 NDCAS21-24 NDHAS22-12 NDHAS22-18 NDHAS22-24 NDHAS26-09 NDHAS26-12 NDHAS2618 NDHAS26-24 NDHAS26-36

Auto Restart x x x x x x x x x x x

Sleep Mode x x x x x x x x x x x

Functions in Cold Climate Temps - - - 25°C/-13°F 25°C/-13°F -25°C/-13°F -30°C/-22°F -30°C/-22°F -30°C/-22°F -30°C/-22°F -15°C/5°F

Operating Range 0ºC (32ºF) to 50ºC (122ºF) 0ºC (32ºF) to 50ºC (122ºF) 0ºC (32ºF) to 50ºC (122ºF)  -25ºC (-13ºF) to 50ºC (122ºF)  -25ºC (-13ºF) to 50ºC (122ºF)  -25ºC (-13ºF) to 50ºC (122ºF)  -30ºC (-22ºF) to 50ºC (122ºF)  -30ºC (-22ºF) to 50ºC (122ºF)  -30ºC (-22ºF) to 50ºC (122ºF)  -30ºC (-22ºF) to 50ºC (122ºF)  -15ºC (-5ºF) to50ºC (122ºF)

Louver Position Memory Function x x x x x x x x x x x

Auto Defrosting - - - x x x x x x x x

Independent Dehumidification x x x x x x x x x x x

Standard Wireless Remote x x x x x x x x x x x

Wired Controller o o o o o o o o o o o

Self Diagnostic Controls x x x x x x x x x x x

Intelligent Eye Technology - - - - - - x x x x x

Follow Me x x x x x x x x x x x

Energy Star® Certiified - - - x x x x x x x -

NEEP Approved - - - x x x x x x x -

SPECIFICATIONS

x = available  o = optional  - = not applicable



MULTI ZONE NDHAM-28-O NDHAM-36-O

Cooling Capacity (BTU/h) 28,000 36,000

Heating Capacity (BTU/h) 28,000 36,000

Maximum Indoor Head Connectivity 3 4

SEER 22 20

EER 11.5 12.5

HSPF (REGION IV) 10 10.8

INDOOR UNIT INFORMATION NDHAS22-09-I NDHAS22-12-I NDHAS22-18-I NDHAS22-24-I

Width (in) 31.6 31.6 42.64 42.64

Depth (in) 7.87 7.87 9.61 9.22

Height (in) 11.61 11.61 13.23 13.29

Net/Gross Weight (lb) 18.7/24.2 18.7/24.2 29.54/37.48 29.92/38.06

OUTDOOR UNIT INFORMATION NDHAM-28-O NDHAM-36-O

Width (in) 37.24 37.48

Depth (in) 16.14 16.34

Height (in) 31.89 52.48

Net/Gross Weight (lb) 168/180 223/254

COMPARISON CHART NDCAS21-18-O NDHAM-36-O

Auto Restart x x

Sleep Mode x x

Functions in Cold Climate Temps x x

Operating Range  -30ºC (-22ºF) to 50ºC (122ºF)  -30ºC (-22ºF) to 50ºC (122ºF)

Louver Position Memory Function x x

Auto Defrosting x x

Independent Dehumidification x x

Standard Wireless Remote x x

Wired Controller o o   

Self Diagnostic Controls x x

Intelligent Eye Technology - -

Follow Me x x

Energy Star® Certiified x x

 SPECIFICATIONS

x = available  o = optional  - = not applicable 
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All specifications and designs can change without notice to allow for on-going product improvement. Images may not be exactly as shown. Consult your owners manual 
for current information. Check all local and national building codes and gas regulations. Napoleon® is a registered trademark of Wolf Steel Group Inc.

Authorized Dealer

NAPOLEON 
CELEBRATING OVER 40 YEARS OF HOME COMFORT PRODUCTS

Tel: 1-888-721-7253 
hvac@napoleon.com

24 Napoleon Road, Barrie, Ontario, Canada L4M 0G8
103 Miller Drive, Crittenden, Kentucky, USA 41030
7200 Trans Canada Highway, Montreal, Quebec, Canada H4T 1A3

Authorized Dealer
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